VIP 1645

THE BEST OR NOTHING

QUY PINH PHAT LOI & ROM

Ap dung khi bi kién tung « 11 / 2025

m NGUYEN TAC CHUNG: Thanh vién kién tung, 16i nhau vao phong xtr Iy — bén nao thua kién bi triv -0,5d vao quj xoa am. Moi I6i vi

pham déu c6 hinh thirc x(r ly tvong (rng theo tirng mirc dd nghiém trong duéi day.

Murc d0: @ Nghiém trong Trung binh Nhe / Canh céo

A. LOI TAI XE & PHUC VU KHACH HANG

Pén dén | tién mudn

Tuy mirc do tré gio, lai xe bi phat theo % cudc.

Phat 20 - 30% cwéc

e Thai d6 phuc vu — xe ban — phan hdi xdu tir khach

Murc nhe: Xe ban, thai do kém — phat 200 — 500k + —1d ch lich.
Mtrc ndng: Cu xtr tho 16, mang chtti, xic pham khach — phat3 - 5
diém, tam kich 24h hodc vinh vién tuy trudng hop.

(200 - 500k ) (3 -5 diém) ( Kick 24h | vinh vién )

B. LOI GIA & QUY TRINH BO LICH

5 B6 lich dwéi gia san
Gia san (ké ca lich FREE): 16¢ tién 350k « d6n 400k « Dcar 500k  29¢
650k.

Lan 1: Kick 24h Tai pham: -0,5d

B6 nham lich trong nhém
B0 sai/khéng khép phai inbox chu lich xin huy — khong tw y thu hoi gay
khé chiu cho cht lich.

Khiéu nai: Kick 24h

0 L& chuyén tién nong / diém room véi khach

TUYET DOI khéng tiét 19 tién thu hd, trao d6i diém trén room cho
khach. Khong tw van gia khi khéng phai khach ctia minh.

(Kick 48h) Csd (2chulich+1 un))
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@ Quy dinh / Boi thuong

@ Bom khich (b6 khach, ngi quén, dén gid khéng dén...)

Vi pham nghiém trong anh huéng truc ti€p téi uy tin room va quyén Igi
khach hang.

(Phat 50 - 100% cwc’yc) (—16 sang chu Iich)

o Lich CK nhwng tw y thu tién khach

Chu lich d& ghi rd chuyén khodn nhwng lai xe van thu tién mat truc tiép tir
khach.

( Phat 3 diém (2 chu lich + 1 quy) ) ( Kick 24h nhéc nh(y)

@ Lich ck — chuyén khoan cham cho thanh vién

Ch lich CK mudn nhat 24h. Lich chd hoa don lau (vd 1 tuan) phai inbox
bao trwéc cho nguoi bo — tranh kién tung.

Bi kién: -0,5d

@ Treo kéo, tiép thi khéch cua chi lich

Khéach phat sinh khong bao cha lich — vo tinh hay ¢6 y déu xt ly nghiém.

CKick 48h> (Sd (4 chu lich +1 un)>

@ Tw y diéu xe — thu thém tién khdng béo chii lich

Phat sinh trén dwdng nhung khdng bao lai — tw y lam gia thu tién khach.
Phai hoan tién chénh léch.

(3 -5 diém) (Hoan chénh Iéch) (Kick 24h)
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Cc. BO & NHAN LICH AU
B6 lich &u — b6 6m sat gio»

Khong kip pass lai, lam cham gi¢ khach, khach khéng hai long - khiéu
kién.

-0,5d Kick 12h

D. HOA PON

13 Lich yéu cau viét hoa don (c6 viét chénh)

Nhan lich &u — méc ca sau khi nhan
Sau khi giao théng tin khach con ky kéo +/—, xin giam diém, xin thém 1-2
tram...
Lwu y dac biét: Lich xa > 200km ma gi& xang bién dong chénh 4-5 gia,
TV ¢6 thé nhén cha lich xin hd trg x&ng xe — ch lich nén thoa thuan
hop ly, tranh huy lich sat ngay di.

-1 diém Kick 12h - 24h

Ch lich & ngudi bé cha ddng trao d6i téng s6 tién viét hoa don NGAY SAU KHI NHAN LICH — tranh map mé. Treéng hop dén lic chay xong céi va
(bén b6 chi chiu xuat dang sé tién bé lich, khong xuat chénh) — Ban key s& KHONG xtr Iy moi tranh céi vé lich hoa don.

Tw thoa thuan trwéc ( Ban key khong can thiép )

E. HUY LICH & BOI THUONG

@ Khéch huy phit chét — da chét trwéc 30 phit

Lai xe da di chuyén dén diém don ma khach huy:

HO tro 1/2 cwéc

Lwu y: Lich sdng da chét tlr t6i qua, sang hém sau khach huy:

Hb tror 100% cwéc

@ Quang cao lich khuyén mai "lao"

Giao lich kém khuyé&n mai hdp dan, thanh vién b6 nhan hét — sau do lich
khuyén mai bi huy (bat ké ly do).

CPhat 2d TV giao Iich) (Kick 24h>

Q Lich khach nwéc ngoai / tour — huy trwwéc ngay di

e Huy trwéc 3 ngay: chd lich tw thoa thuan vai LX, boi thuong hop ly.

» Khong thoa thuan dugc - bi kién: room bodi thwérng 20 — 30% cwéc
cho nguoi bé.

Khuyén nghi: Lich to / xa ngay — bat khach d&t coc day du.

(Bai thwong 20 - 30% cwévc)

Vi du huy lich trwéc 1-2 ngay (Ban key xem xét tirng trwo'ng hop)

® Tién 18h — chét xe bd triedc 1 hém — sang hém sau 9-10h bao huy — OK

@ Chu lich giao c6 SBT khach — TV bd khdng chét

Hom sau dén gio di méi goi khach / xe da dén méi goi — khach bao nham
ngay. Chu lich giao lich khéng chuén, TV b6 khéng chét nén v lich.

(Chﬂ lich hé tro 30% cu’c’vc)

Lich bd trwéc nhiéu ngay — TV b6 khéng chét sém

Khach thay d&i dia chi / thoi gian / phat sinh &n uéng nhung do TV khéng
ch6t sém, sat gio> méi phéat hién — v& lich. L8i c¢a 3 bén (khach, chu lich,
TV bo).

Ban key KHONG giai quyét kién tung

@ Lich tinh 16¢ bé thr 7 vao sang thir 6 — chiéu khach doi xe to hon - OK / néu sau 19h khach huy — chu lich phai b6i thwéng néu bi kién
® Lich tinh 2 ngay b6 thir 5, khach di T7-CN — dén T6 huy: sang T6 OK / chiéu tdi T6: phai bdi thwéng
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